X FIHTIAE

T

\

=\

O

-3/

SR 28]

[ BRI BEAR SR UERL ]

ZERS: E

X% S: OLS/GZ-0071

KA HMB: 2025-07-15

L H B : 2026-04-20

AR : A2
G wl AT BAR

il

PEAN: HAE4LD
HEAN: LEK

SCAFHIMET B

IECS i /& i /48 T iR A&/ %l /4 T W HA

T B # i85 % 7 R IR (EHE. WA RH BT 8D
2025-07-15 WG Wi 0BT A/0 WG RAT . St

2025-11-25 BT Ofli] Wil A/1 EENGRTE ., MRS A BB
2026-04-20 BT Ofli] Wil A/2 HRAE 9 5 & RN SRk A BB 2L




OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

BV EEE A RIAEN

1 HHMYEE
11 AHRINE T M BT AE A PR A &) CELR TR ECOM BT B0LS ) A5 R AL R4S BEAA RINTETE
Ao
1.2 AFARIEAGEN P E I, A5G A CHARPRE, SHRTEBEF AL 31 B AR R AIE
RFRAE BT, BRI AR B B RYGIEE R A G TTAT,  PRUFFRUFAL B A BLAA RN
EVE B LA 2
1. 3 AFMAE A AN TER AL B FEAR RINETEZ) o R 7 R B ARER
2 AN BB ER
2.1 AYHZHR ISO/IEC 17021-1:2015 (EHIFE EHARHIZ SIENM I ER 1
oy BR) , WHRURAC R B R UGERTI K RE A AR AT R A
2.2 AN ALY BRI ST, SEILEBR AR B PR R HE PRI . DIE %A
WIE R E S5 AR A B0 TF, DARFA A TEMEK,
3 INEARER

Z 5 HARAC I AR ROE R UIE S 2 R DUR 564
(1) B A% A% AT

a) PATIEH A% 51 B 4 HUAS ] SR M 20 7 (R DA TIE N SRR AR TR A 90 A DR 45 B 2 A A% I
TE B

b) NTEN 582 24385 5 MOVAH R BRVEBNE R, RAIE B A% 31 SR RIE # Al sk A
VI F A% R 2 1 B S P AR FE R B RV A BT
(2) WIEEEA G CGRNEE . BiETreE . 7REH, EEK. ERE. R 1N 5
A

a) Xof B BRAA 2R A R BUIRSSUGIE N L8 L BE I PR S A

b) X R AR R LN RZGH, PSP ST BEAR R A A% O SR AR R R .
INT
4.1 BOFALFRE PR RVUGEARYE: GB/T 19012-2019/1S0 10002:2018 (FiE&H Wiz miE 4
APFALFEFER) « GB/T 19001-2016/1S09001-2015 (iR EEFAA RER, WRIWINERITTT
(RIFe oK 3 FH I I PR %5 77 5 4 U A R AR 2R AH DG IR A oA

1



OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 StHE HER: 2026-04-20

4.2 MM R B AS FAR R R B L R

5 FIKINIERER

B 1 VR AIE B 422 06 S M T o 2, O A0 1 ) 5 S T B A2 (175 4 P e, T B
RS R R e IR s S — W B i 55 B i A T 5 H, KA 6
A

5.2 INERE
5.2. 1 AEREHLR N AR LT %4
(D) ENFAA TRATEE IR (AR NE IR , SRS AhE 4
NV REA A AU ) 1 3 HIE B
(2) BHRRIVFRT R CA 55 2 RE D
(3) A7, LR s B B IR S5 77 G AR AR R CRER ™ /IR SIS D
(4) EESLRISEHE 70 A EA R, HAREET 3N HBL L
(5) 1E—4FEW, AR AR A B R A IS, Bl DR 6 17 0 1T LAt DG DA AT LAS
SR 0T IS0 AR R ATIEIE 35
(6) A& HAT 1 A A% AN FPE
(7) BAPPGE R EIR ) ST 21 B, RBUNE K AE S ™ R F AR A4 3¢
5. 2. 2 TAUEHITE AR RHRAT I U M B
(D WIEHEER (7. MBHEAT)
(2) BB, HEWHRRIGIE BRI (B, A& HFbeE “FEG” D
(3) ATBVFRISCAFE SO GERRT, %5, I A IbrE “RELE” D
(4) BEF b3 FR A 2R 500
(5) ZPT/MAESE (B0 ARk, bk, BEE. M0k Em. BARTRE
(6) & FH (R R A bR 17 B
(7) —4 N AT TR T S AR B
(8) HALFTREMI T
5.3 ZEINIERTE
5.3.1 H{EWH
5.3.1.1 HEF R KHKEEIPE
AHAIHRIE HAF ARG . DIEERIAAT. R TR, JEEE A R RBITIRI



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

SHENVEEATE L S8 O IETE B A 75 B (8] AR 7 AR S R E TS BN R 3R, W IE FR IS 4
GRS HIE BORM AT VPR, JFRAEVP LS, SREHIE R EYIE .

VL A T RBORIRTE IR 35 (L TG BA . M siid by S H G0 5 A 4 B AR G
NG, A—gErRHLAMITA R TR, Gl RS EEIRS . PDVIRS AT L)
TEEZRRNG, MENGTEH.

2 IR i NGB NIEE 5 B S 0E shia . #h i 7. A RN 5%
UEATUS S B B A RN e, AN — RS0 0 TS Bl RS TGRS W
A IR 28 AT LI S AE SR B B B R R I A GL, AIE AR 75 A2
5.3.1.2 W AREHE

AREAN R AR AR o P B ) 5 R AT T T, 5 0T IR B A 2R DA IE PR A O 2 SR
T AR, R A% L RE 77 5 U IE AU T .

5.3.2 VPHERAHE

HUE AR 2R 6 F RER Y, TUUZIE RS . RiBd BEvRE g, AP
SN RV 2 ZUE R BN E] AN TR R SE R, AN SZ R IE FRE I R L
5.3.3 ZITNERR

FESHAE AN Z 1T, J8EE FVFE, AP 5 UGIE R IE H 20T S AR 14
THAATES F], BRSO BRCRIRT 45 INIESE R YAESR A GAIE 2R FH B I Z R [l A
DIRAIERESENDENEG T 7: = A Ea
5.4 IEE SRR
5.4.1 ANEBE T

BRI B RUGER N =4F, =FEhE — R B %, —MAER e E T
BEAT B VIE B A% o WTUCAE LA 5 PRI B St 35— BORSCHREAY,  OCE T 152 Wik g
PR R SCAF e R R RRRIEMT . RARAEE R, RHIEREM / BFIETE (AR
I B BONI Y SCHRE SR JE AR SIS B B A . AN
52 P A% I Sl 1) ST DR T8 e b A A R SR A B 1 O AT . BRI . FRATEDE
NPT E IV, AR 52 o R 7 SO RAR BRI, WS SERE SR PR . A A AR
W B AZ AEDAE A HAEZFE N A P2 8 %5 A0 T IE# AT kAT, 232 # I
I B AN AR SO A DU E R AR BEEOR. EREN. AR
ARk WA GRS, BN AR EUE 2R VAN 7 S it
5.4.2 WHr B RAEER



OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 StHE HER: 2026-04-20

5.4.2.1 F—HrBFZ CUFEIErED

a) HIZHB: B2 E A% T S BAR RSO B A VGRS ZR, Wb 2T
IS FRAR R RME DL, RZSE2 B e S B &S s M B H &1, HES MR E
) B A RS

b) BALNZ: B A PR R R e B R A IERE B T AR T A% T B4R
ST B TRAR RIS AT A, A% ST N B A AN B A SRS O R AR YO )
P PEAR S8 o B E A% B 75 1) B RIS ]

c) L RACTE. B BEZERN, HAE M BE IR, S B E
ZHE BB RIATF AT, BRI B e IR S5, TR
BB E %
5.4.2.2 FE_MrBEFEZ (BUHEMEBD

a) A% H I IGUESZ 5 B AR R SLBRs T i e SR S ERHE ZoR, PR F
RARWIAERE, B E BRAR R A2 T Res LB P H AR

b) N B ETEE N A B ARG S, % S AR R SR SR TAE T )
PATHE I BAEE FRAR RIBATH0A SR A SR AR S bR e 1B S 150 i
BB BCE AL AT A T R R
5.4.3 HIZEHE

IR DGE ST 178 20 PR A R, VR AL FI A B AR 2R DIE B 4% N H BN AR YR 44 2 7 F
NN HAVEPRE R . SRR . & FRAK R VG B IS SN I et v . B
HIEE R B 45 5 P B TN 2 3 BT IR 25 h . 5 20430077 i DA R i R IR 5% 4 S 6 1y JRU:
TR GHEIZERRRE, AN E R ZNHAHMETEAT REEHEAR R UAER)
E M BAR N H 25K .

5.4. 3.1 FYINIEF LA E
(1) FIRIEH BN H i A T by v 52

WIEESRNEHE | 6B (EAF | 28 BBl | BRE R EIREAH
RAMKAG | BgEZ AH | %20 AH (A
N (N/RD /R




OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 StHE HER: 2026-04-20

<100 0.5 1.5 1. W RIZOBURIRS (k. BT
B4 . WEERIRSSE) ;

2. BRI EL S IEE
3. Byt (SRHWARSR
L. ZFahERS) ;

4. WRSSIIFEV MmN E 1 (s
GEZH R =F L b R
BYE. NAmNTIER)
TRAEEFN] . FFHwikEm 0.5 ANH, &Rit
wWhnAEE 1.5 AH.

>100 0.5 2.5 [ I

E: L ARNEEFBNEEE N LATE AR CEFDNIRRIA G o« B TIAEEE N
AUAERE N G (e AEREA G MBI B N AR BN .
2. AR E AN CRARFFIEN G ImI A S AR A 6D FERERN 51 A R Ex
SE»  ATHRYE L S PR AR /NI B DI 24 /b Bt 5 RS K A AN 4
3. MAUEH TARMAE Cande YR ZHAD) 22 HE o A% I 18] o) DALTH AT R0 8 BRAR AR DI B
RIS 8], (EAEER 2 B A% 4 T 2 8] BT A B (R 18] AN T AT 28 8 B AR 28 DA IE S A% I (] o
(2) HAYUEHFZN B AL SRR R . RS RE R, LA HZE
ARAEA TR, T EEG N ER D T A I T R AT 2 1 DU AE S N B, e N IR 2B B
Pl ) B B PR R R I ]l D fi 28 AN R I At I A7 R I TR] FRI30% o
(3) D2 I BT il o A 7 G0 e A% NS TRV, 320N o v S it

MR () 1IN H AL T CAL RO
175 0-0. 5
6710 0.5-1.0
>10 1-1.5

(D B8 % (A S bt 5 E R B & g5 B L0, 5 N R N B/ IMZFE AT, tHE AN 20, B AR,
DL T 0. 5 N KI5 ) %
5.4.3.2 WEHEZAHE




OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

WEB d AZ B B S AS D F IR S AZ I 1/3, (HEDIANH o X F 5PIRGE H3E A
DU ALK (¥ CL S PR AL B B AR R UEIE BI04, o3t 5 30357 ) A LA Bt GIE H s
(), B BIANRIRT 1% A T R RIS AT DR TR, mJ MR M A% T [ e
5.4.3.3 FIMEFZAHH

FEAE A )3 AR TR GAE d A% 19 2/3, HE % 1 AH .« FRIE B A N 4 T 78 o B B
APTARZODESR, VAL FAR R EF A HERE 20, DA AR )3 S BE /T

5.4.4 HZAH
5.4.4. 1 YIFH ZMNARYE LI F I HARFT R e 71, LS 28 i AR E R 2 v SOk
WFEAUE AT A (BRHEZARK) o MRICH —ZHZA, ZHEZANARIETEH T
HH LI AR KIS, WHIETT CZE T IR B R RS A AT H A%, A
R IZLN 2 1 AN LI I AR S 5 I R S0 8% O B A S 20 B %
H, FELXNFZLIEF T2EH K.
5.4.4.2 P B USRI R, 3% RE R A R &R

a) HOAZE . JEE . o AN ) o R R T 5

b) REGRL A MBI A s

) SEILE I H BT 0 AL 4L AR R

d) WIEZR CEFEAEE R . BB S RZESRD |

e) BT AL

) HHRZ AL ARG 2 5 A% 1% P I A R
5.4.4.3 TAEH LTI & H LA LV RE

a) BTN RUE AR RV F % R R I AME B4

b) FEICE LM B, Wk ENL AR AR EOR, T RR AR WA S
W ML, AT, R f T 7 SRR S R HEAR 2R SRS AN/ s I FE A R A
i R A R AN RO A R ) e
5.4.4. 4 EABIEEN AR, BN G100 1% 13 000 G A AT TR o R AR AN IE 24 B
5.4.4.5 FRAKESHEZAMUE, NMbE (FZTRD) , 46 CHETRD , g
AR O R AR . BREE . P, XIEE B S B AL R BT o P EAT 120 L R 2% 1
B TR IIGE ST A RO RO A% A DL H R A AN R E AR ST . FE s iz, iy
FORSEIL A % H 1), 7T LSO TAE /B
5.4.4.6 REETRIRNEHAZ AN LA A GBI WO RISE ST H A% 1) e 2% R[]

6



OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 StHE HER: 2026-04-20

ANRETEN - THI TR 5 (0 B A% N 8] o A FH BB B N B3PI RE R LA AN S N B AL IS T o 5 5 B A% ]
[ R RIS FAid N R HRIE .
5.4.4.7 SIZHATRS1E @
VR B A% ZE B B B 0 B AL AT 5%, RS A S, AR R
a) BAMKAER A SEEA RS, e R, B LRSS
b) € L3R 5 T 5 FAE S LA G R i A 23K
o) MER FALE RO I OREE T A RS AR Y, DME IR
PR R B AT AR LR
d) HEIE T HITEN . bR K Aabn (5 AH D B A Zobm ik B e M SO EE — B0
SR AT —8 DUl HREGE i .
e) HiAZZH B 4 58 SR AZ TR 438 AR o BRAN AT T R IR 4, B A% R A
75 B8 0 B A R T R A% O
5.4.4.8 HAZARE B @R
AHLL (AT B RIRE A & Rt s A AL A 44, IF R vr s o xt o
AT S\ S A BT
5.4.4.9 BIZAH RTINS TS TR & M LR I MG R, %4 AR 40 LR 24 2% B8 o
1% LA SEPE AN R DI 75 2L SRR A ORI DA R o A% D3 A [e) A/ L RTR 53
5.4.4.10 WA G FTA B AC SRR A8 A B AR K, B OLS R 2B AR, Rl 2
AR SRR PR U B AR SO /e 3%
5.4.5 ZYFTHEBKER
5. 4. 5. 1 Ik 3 BT 8 A% SRR
5.4.5. 1. 1 W AIANE FEI% 75 BUIRIE % P AR I I S BT gl = i (LIRSS I 47 i Bz
DEINCE T E R
5.4.5. 1. 2 Il 37 B vl LR BRI H & B, War DURBUNIIRSS /23583, 2\ B0
IS T AT RIFE B A%, (E2, AT IEH T AR — 0 s H %
&R R A AR W T A, BRI R (80D HBUR#HT VIR, BiE S 5AT
BEE 2
< XIS 3 BT P 2 S e SO
EFR VT 0,7 [R5 B A 2R 5 1 B 3 BT I D1 o A DR e SR B A5 R FL A3
< A E A 2 U AR AR S A S AR

<>



OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 ScHeEHER: 2026-04-20

FERFRIE LT, H S BALSK 271k, I8 70 uE M S A% T IR A R
5.4.5. 1.3 Wuiy 22 37 Frfib e A% I 4 R MEUORAAE, AN 22 377 e S B AN i B B
AINUERLIN 2 37 Fr i
a) AR/ ML E/RS/ 2P, Hefamrt. O No &)
b) AHIE/AMBAE /AR 55/ B S Fin, 2 LR KA PR B AR AT DR . CF Ns 8o
R/ AR ACAI 7 Pl o o A () o TR

IR/ AR DL R fbFE AR 1) /AR FE R
<201 14 41750 44
2173014 24 517604 54
317404 34 61°704 64>
717804 (& 817904 84
9171004 914 =1014 104

WIEH I 2 T S il (FH Nz) : =Nu#Ns

BB AR AN D TRV AIE B AR RS AR R 173,

FRAE S AR A FHATRIE o Bl S 2 A 2/3,
5.4.5. 1.4 ZYPrilke s AL IO (A, #4085, 4. 3.1 2555 (3) FESRSL.
5.4. 5. 2 & % P e A% SR K
5.4.5.2. 1 ZY A LRIEHLE i OREN (URFOSFOAE, EA—
FEAEH LS R P B BRI S, JF B AN A = w0 30 (Bl
LRSI 28 R SEBL (BB St IXAEIESN, NI TR, — D2 T LA
—AULERR SR, HiZHRAR AN S AR B O E A EA SRR,
FELFEMEEER ZEEARRNHF QAR IF I S AT Rra i
BTN A%, DA A BB SR A A s BN R UM IR
5.4.5.2.2 ZYPIEEIZIN N ARHESEHE Gl S AR T T AR RO

a) AHE/AIAEE /RS / ZE T, ettt (HNu &R

b) AR/ ARG E /MR ST/ e i, # LT 3R ot B (AR 80T LAibRE . () Ns 2R

HRTR]/ ARACLS P e A% () X R

A 7]/ AR e = FHAE o A% A FH IR/ AR = A S AR
<204 4 41750 44
21730 24~ 517604 5/
317401 3N 61770 6
717804 4 81790 8
917100 9 =1014 104>




OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

WIEH 2 T sl (HINZ) @ =Nu#Ns

R IR AR AN T O IE B A ARE S U S R 1/3.

FRAE S AZ AR AN TR O IE B il S I sl i 2/3.
5.4.5.2.3 23 A% A
5.4.5.2.4 ZIHFHIRE L TG INT (], #HE5.3.2.1 458 (3) RERSLE.
5.4.6 HEIRI
5.4.6.1 &
OLSA Ay (B — K i AR Bl oAb R DU A 56 & 77 3t o I 3 30 1 H 2 22 HE AN S it
B BERBIRYE . PR B AN g ] A TR, R S B B R . N2 BT
ZHRA RS T
5.4.6.2 W EK. JEE AN

FAZ A AR CHAZAT S 1) IEESR, o as) e H i, JaREAE, X T
H . ORI S EAR IS, REAE 5% 7 T I 5 1 E .
5.4.6.3 il AL TR

HZ A G H R ZH RN S CGRZAES 1) M—3, BFREARRT

a) HiZHF:

b) HRZVO, ALFE RN AR K 2R e B o B B

o) HRZHEN (RO

d) WL s ZES) CEFR, SREXTER AT H i,

e) I3 i A E B T (9 BF B e 2 B ]

£) BRSO S A% L FAT N A A B AR 5T
5.4.6.4 FZiHRIHEHE

BAZA KA E CRAZTTRDY , WA 1, B A% /N I U T 6 45 TR 7 B

a) HAZAKEIIEE N AFTOC S/ B, AR E A, A SO AR S bR
It 0L T A REHEAT %

b) B A% ZH K AR R B R A R R R R T, B ER L & A BTl B D B A A 0L AT B
e

) HAZ A MR B AL TR TS alith s “ABR” .
5.5 SLHHAX



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

5.5.1 &M

FAZ S RIS A W A%, B T UTRAA TS Cn ) ) 4“7 E ] DL EE
ARV 1) 60 2 B R AR S B s T T
5.5.2 HFEREW

HIZAEN 5% P ERE CGERR, T ZIR B M 5T A D AFFIERM
HREW, FFERSMA R WIERFEA & & & EE BB R LIS ME X2, Bk
SUOEH B A A R, SUCH B R SRR AT AT RS B, JERLEEE N AR
TEBS AR FE AT 5 20 0] A AR 1 AR AR A — 3K

a) MBS AL, BIEREN AR,

b) A AIEE F

o) BN ZIR] CEREEAZ AR, SEE. HARRUEND KIAEMAR L, MK 5% I
AE DG ZEHE, IR Y2 B HHHANIT R], 53 A% R o A% 2H 5 7% 7 A B2 (0 2 13U E SRR
[ ;

d) BN 5% 5 2 [ E A 8 R

e) A A% LE T 3R BT 75 1) R R AN Lt

) BN SIREA RNEH,

g) BRVGEH T AR TAE R A B RFET

h) A A5 3 i SRR S R LA R B s

1) WG, AHE SR ILAT 5 G

) VLT BEPE AT b B A AR

k) N AR KA AR AR OLS X e k% i 5t JF Rz s iz H R (R4 S A E s Al e
IR BT

1) T&EAE, Bl DL PR R Bl A R IR

m) TR S B AL I VAR T

n) BN E P HIES

0) FHINTE S % b 4 2 7 A AR B AT A DR s

p) &R L.
5.5.3 BT HIIE
5.5.3.1 fE Iz, HAZALN @ VAL B A IO ERE, VAR B . AR K NAE R B TE B
R ZH B DR 2 TRV E B 3 IE AR, I 58 S0 o R A B AT A i 5 S &

)

10



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

5.5.3.2 MR E LIS SR B A% B VR SEIL, SR ORAE R B SR E AR (] 4
AR W, BRI G AT REE R AR # A I oL, DA S
AT . AT AR AR R BUE A R, SO R H R R, B A&k
B %o B AR ALK LA DA IE o A% 4R 5 T R BT Bl i 5

5.5.3.3 WIRIEII o LG ZN W HEAT o ORI 7 BB i AE ], B AR N 5 2% i A
T, RS IE S % .

5.5.4 ML R [HF

5.5.4.1 MEE R

WL A% FB -5 %5 7 A St B A% BT 3t A% sl h L8R SR (1 2137y S B s il — 2. H i
ISR DRSS I AN S M0 BN T T A R B A% 45 R . L G T AR 2 P AL R B . Bl

S SEHE W ERA TR By 4
5.5.4.2 M

BAZ AN A SR E, BRAEH AR SR SATER 8. ARSI RN T T
% . o R AL SR O 7] T AN e BN T o A% R B R A 45 R
[ (R B 7] DAL -

a) SNTHI IR 2 37 Bk R B 22 HE e T 5

b) 2 HERT I3 B 2 0 R o0 AU

) Hff DR o A AL s A R 38 5 5% T IR A 22 A AN 22 R A (R R

d) RER MR

e) N A% DT SRR BLIEIE BLAE B
5.5.5 WHEMIIES S
5.5.5. 1 FE 8 i RO I IE 2 (AR I S s i H 1 JEREATHE AR (S . (A3 5 IR
VIR R Z M A RHE R, JR X G BRATIRNE, (2 BN LIRSS . IL
o AL ISR gt v B R o R A R AL AR Y 7 e AT TR THT A%
5.5.5.2 {5 BT ENAFE ((HART) -

a) TR ;

b) St it FE AN E Bk AT WL 5%

c) B A AT AIE K
5.5.6 BiEMICREZKIN
5.5.6. 1 B2 RIS IR AT A1, VEARIEIR AT & LR HAR SR d RS, T BAid

>~
pil
%

N Spe stk PN A

o>
EVEV



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

SR, PAEOA AR R E PR RFGIESR S 78 70 A5 12
5.5.6.2 FTLLRABIAHCR SN &, BRAER BB R M EOREE XA H2 )R
TARFE I EH LRI A L= T BLd k.
5.5.6.3 KT ARG I A% A BRI B A% AE U (K BARZR P DSk, A8 AT & I3 i
BRid, JFPEAIPRIRATT T T R MESE . M SR PR G, DA IR UESE R AT
BRI, B, B % 1RO PR AT G 0 D B R 5
a) MAMEILZ — & FIN ™ AR T
> ST B AR B BEAR R AL A BEE/ BOR G B ™ A, S AN R ALV
FEILEK
S ZHRTT BURAEE BAR RIS/ R ISR I 2 I GRIE RN B
JEERE 3—5 T BMAEIL SFEHILARGEM/ S XS AR &
> PPEARKRITBEIR, Toik S RIOE B A AT ROk, AT R i LB R AR B A AR A T
AEEER IS O
> 7 E I SO R A I B K
<> EEAIRIEAT N
b) NAEILL 3 FINEANRT 5 T:
& X AZAEN, BTG BORANELE BRAR A A7 A ™ A RN
& TR E X, SRENEEDURT S, B AR R L.
c) Nl
S XFAREFE NG, (ERFREXS S2 8 1% 7 I BOFAC B A R AT 2 4L, de
P A AL 2 (R 3 A 52 8 A% T S
o) EIEJE B . FRAER AT & IUL (45 -
BRI VEARICANES, &8ROSR G p™ HE e KA, NOAE ™
ATFET; HAF LR RIFATEN, NPCHE N RMAT I MizERRZ, ML
JE BESRANT 5 TN, =4 B 23R 52 6 4% 07 BEAT B 04
> BRI AT G TR I B DA EE Y, R LI 5 5 R K™ B RE T
B/ EAT AT
WA RIS UEARAIE B AR VR A B A A R B R KRS AR ) BUSRR S B0EE S
R, R E AN T
5.5. 6.4 HIZAHAN M H AL S F 7 18] 56T o A% UE I B A% R B AR o 70 8

12



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

ARABYEI) 53 B RN T Lg%
5.5.7 W BRLE®
TERR VLAY, WA

a) o H A% 1) o 25 o A% R A B A R ISR PR AT FLAth & A

b) % & B AL R N AE A E M, b B AL LS A R — B

) Tff T AT AT A0 22 (1 BR RV B0

&) BN H AT RIE R, BURAMET TR MBS (Fya R, dZa s H e,
BRI, BESD .
5.5.8 BFFRKEW
5.5.8. 1 FIMT BUI A s IR A R IR, SN SR A EHZE GERR, ST
BB O AR 5T N 5D ATFIESI AR IR, IHERS AR . DWIEZRFE NP &
B BAAURR LA S I AR RS, RIR VOB N FEZA K TR, SUE R
AR, AT UNERAREAEE R W AFFE N U b B 0 7 sCHR I Sk [l 1 7
AIRIER . “WWIMF” A —EBRER CEEZ TATE.
5.5.8.2 KRR VOENAFE NHIEER . VERSFERE N % 0 sl BRI B2 — 3. A
KEFE, ZEZTEMIFEATASI. WRIT:

a) JEUEEE/ 2

b) H AL H I Y AR SRR Tk, AR R B o2 RO R S R

c) HH CAIEMER I R ARE I S A R BR P CUndeiie, (F S 5 8 o i 4o s
VR 10 SR P AR A A b XU e 2 R (G RR P, DT 5 DR B A 4510 BB RS T i e B 52 o A%
J7 BOF AL B A FAR R I WE L)

d) 1A% 7 U BH BT WSO 1) B A R 2 T 05 R e, DRI 22— 8 AN o 12k

e) W EE CORFF MM, DR R M AN AN B AL A T S 0
B I N IHRIA

£ )52 A% TR ATF A F SR B AAFE L

g) FHRZLER (ANLLN J5 THI ek 45 52 o A% 5 e AL B BRAA R (R 5 4 1k S A 280D

> SRR A R

S I EH M EREGRIR ;

< R E A RIS RS AR N EEAR RGN PR RS
AR A QR ERIIE L TR R r: BHEICE . IRTTRR: A R

g

13



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

FABIEI, BRI . NE. AIE. TR S B R St Mt B STk
HAR. FEARAISCIL S MR G VR B RIS L T EARFETUE L A A0
FRIBCR K oA e o)
h) SR 4L
< P EAZE: HR/NA I OLS X BG4 AU R AL EE A AR RS TR M
& FR: BN GRS R A% /N2 B RS G TR A TE A
I w R /NA R A I IRER, BN SIECH], 8% /INAA HERE OLS X i B Ar
FIFURAL R R A R 45 T IEM
< WA BN G OLS AN FE S LA I BEF AP BAA R G TN, 22
WCER TR ST FE 2R A RS ST I A
B A% /INZH L4 PRI A A BR BE0] H A 2 BN R R R BB UL 2, LA
1) N AZ R R IR AT AN B 2 TR 2 TE 5 Bt Hh Tl (9 Bk ] 36
j) OLS 7E#H I )5 ii& 311
k) Ut B4R R AL FE Ik PR AT R R R
1) A IE/ 2 IEH it 2k
SR GECCRIBUR FR S bR $80E, S n N AP R 58 IF St 2 1E /2 1 it
S IE CIARTF & TUNIL S, MR Rl
KoL A SSABAIRD 17 R 75 A7 1 5
P HTPE AR SRR, T R SE A I i
A I/ IEFS i )T REZ H AT B AR E G LM, WUEGHKE, CHBZAKMIL
A IE /2 TE S it A PR AR I AN & T o B R Y s TEE AR AT 30 H, #&
WARFEHIAE 60 H, BN 3 ANH: Wik R NS FRAE . BUIARAE, JoiE
PR 5 2H I8 it s R (] 28 B A
5.5.8.3 Z NN IR M I, WAL 55 8 56T # A% R LB 0 (KA 43 B B
FF B IS T REIRAF AR o ATAT AR R 14 23 BRE DN T AR SR FF 23S OLS.
5.5.9 HEME
5.5.9.1 BAZARCNERRFAZIRAE TR . ST LR BISGENL 2, (BARAE H BARfR
PIPEHIEE . OLS 5 A % 8 A% A 5 T A AL
5.5.9.2 fEBIZ AL IR S, dAZ% LB 1Sk UE B PR I 4 92 75 47 B 4 7 58 IRGIE LR,
PR iR NI G518 o AR 2L — JA) A L[] oA B S 58 A5 THI A W A A o, IR0 o A A o 19

14



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

NZE BT LR R HR AR B A% e . (T BRI T 11238, DUE R AIE U g 3 A 784 1
B8, ARG RN

a) ML AR

b) & P 44 AR Al K FLAE AR

o) HRZMEA (FlanyiR. BB VEFZD

d) HAZHEN;

e) HIZHM:

£) AL, B BRI T A I A B R RE S B AR, DL A% ]

g) HRRAK. HRA A KA S E AT

h) (7 EEEB) o RS 1 St E AT A

1) S 2R AR — B AR« H A% R IR o A% 45 1

) SV AR AR g R 1 1) R

3D HARLE AU PR R HER 2510
5.5.10 AFFERIERETHT

TR R IIATF G, RN R & LR E SRR 9 o T SRR, I 10 B VB B AN
PG E R IR U A 2 IE A2 TE S it
5.5. 11 ZIEFL IEREHE A R

B A% 2HL I B A 2 7 B AT 1 2 AE AU TE A e S AH B RS ORI ,  DUR i LR 15 T 7
B A% 2H N B0 I TR PR AT 2 IEFD Y IE RS (G R o TR R AT & IR DA SRR
UEYE N T LAAE S o REASTF A BB URBEAT B 7 NS0 IR AR 38 I AT SR o S B 7R B6E (10 45
R AE B AR SRS, BT A B St I 50 SR A6 E 2] TE R 21 E it
(A Rk
5.6 Pl H ¥
5.6.1 PGHKEENE

W7 A% ) B H R VAN A2 T AR R SERE I (R A ) o B Bd X
SIAESZ T A EAT, BR T U5 B B Can ) ) 4k, “Bldg” @] LA FRIEFE VT I A
EE IR R A G BT, R E DR UR T

a) 558 A BRAA FAm o B AR 14 SRR I BT SR IR 7 15 100 S

b) R4 SRR B bR AR bR (5538 F A B A R bR v B A LY P SR B — B
STEUSGIAT WAL W R AR R A O

15



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

c) SLHAZIT N EAR RS s A R T T
d) 32T RE RS AR

e) WA AN PRVEH

) RSS2 H A% T T B

g) BVEPEEER. J7Er. SUACHFRARRR . ERIEERZOR, BT, ARG, B1E. &
P\ SUSCER AN N AL R IR 410 2 TR R
5.6.2 FIXINERKHZLE R

B A% 2H S B B A A ISR I BT A {5 R A SR AT 20T, AVE B 5 i Rk A% 4 1
B8 fE OLS i AIE e, HiA%ZH 22/ Rl OLS $24E DL T 5 &

a) BRI

b)  KIATFEIIEN, &R, SEALHE X 52 o A% 7 R 2 TR 24 T e 7 0

c) XfFRAtgs OLS H T HiF v E 15 B EhA

d) R AR T A E R 1 2 D0 % BT A e 25 R BT 1

OLS FE VPN B A% R AN Z5 18 BATAT HAAR G . (W A FEAE B 52 o A% 5 0 o A o5 11
W) HIFER b, HENARFERE “5. 8 NIERE” MirB.
5.7 & ¥

MPRAL R B A R S FA A ROE B VAT DUTE T S, R AR AR R ST
IR BE TR IR ZAR R, IFEM E SHLANIBITIHMAGA RN G R, BHMEEAR
SHUERBF AL B AR R (RS0, 3T DOREBEF A B A B 2 505 At i & o Can
b AL 2 THE 8. PO 24 SR, BARZORTEN “11 SHEE AR
EHILT WA
5.8 FhFRHAX

U AR AT 2T B AN A A%, BURR BER O IR (FERR M B % T
PARIA) 5 DABGHIELY TE RN RS T A R0, T oA 2E R 5 2 W A I 2 21 4 7 o A ]
AN 78 5 RZ IR IR 28 U5 2 N A 7= /RS 20 I R A B R P S R 3R R
5.9 NEHRE
5.9.1 OLS FHEMLBEAN G d %4035 K FE s s 2 045 R AT P, PREF A% )
RACE G, i R BN R R EBR R e, B ZUVE T EOR AR A B3k
FlPTIRUE o« M AE R E I AN R S Ik B A N 7
5.9.2 it YLE BT RIRAIA -

il

16



OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 ScHeEHER: 2026-04-20

a) FHRZZHER LG B DU E VIR EE SR 136 2 17 DU FI AR S

b) W T HTARBLL T B EATT S, OLS TP 52 FFUESE 1 4 IR 21 1E 45 it (A 3%
P R REI R E FAR RARUE R — I 2 UK, B AR 32 B A% 07 8 B A 2R ST TRU 485 SR 11
RE 77 A R PREE (115 100

o) X TARMTHABARF G, OLS CiPa JFH52 732 # A% 07 v RIER UK 2 IE A2 1E 6 Jie .
5.9.3 OLS ARAEALHE. TRHF. 7K EHEFIREE VIE IR Z AL SME N AL .
5.9.4 FRAEVAUETE M AHA5 B IESSE Sl A0 8 A OLS B 2 B R A IEE F 45 S0 4
AN 282 A BOAUEUE TS o 1K S R R B IE BT AR 5 1K) 3% i B AN P 1)«

a) FAIRUEH L 2 PR A AL B (B2 3 BT IR G A BT 3 i ) M B A7 B

b) T FOREEEH IR H

¢) WIEA RO VIE & — S0 S AT FBGIE 1 H 1

d) ME—RRAARES, BIEBgR S

e) X IRUELH L B A% BT FH B ARt SR E 2 23 1 o A P b . GB/T 19012-2019/1S0
10002:2018 (&= H WiRiHE HAIULIRAETER) « GB/T 19001-2016/1S09001-2015 (i
BEEWARRER (SHNSCEA—FD |

) NIEJE I G B BN B AR O i (BRI S%) « i RE4%)

g) OLS [4FR. HhEFIAERRE, BAFHKAH,

h) DAE FHBRAERT () oAty RGP SR B SR AT FoAth A 12

i) MR SINESCERIS, X H At SR CAR IR ST 7
5.9.5 MEIERIA BN =4.
6 IEEIRESEH
6. 1 B HZEEANET 12 M, HENMHHEEDA —RIEE#EZ (FINERFE0 R
SR, B 1 MR R SAE IR SR E JE S 12 AN H NREAT, PR R B A A% 2 RIB [] [ ol
AEEHELE 15 M H, — MR =R B N EAE . BRI B J A% 1 P9 28 R 3 A B BEAR R
(K —# 57 .
6.2 B =AFAUAT RSB BV, FRUEFE R ROR IR T = H 1) OLS $2 tH E PP
5, OLS FR4E 5 PP 45 B vhoE 2 5 SEB RBUE MHIESS, PR VAR B k% P 25 4 T 75 4 & i
TR, HAH R RFFEEENE. Rtk ARNE, NXT RSN, ZHESTS
Bk, ZPIE T A RS
6.3 U1 SRA T H LU R VR AL FE S B R ORI URIY, OLS A ALLA RRIE A 3@ A1

17



OLS/GZ-0071 HBIFAIEE IR R EA KA/ BRR : A/2 ScHeEHER: 2026-04-20

JEAEFL I BEAT AR 4T S

6. 4 FLiFAbIHAE HE AR B E R I T AN TR UGMETF A H A 1/3, (HEARAD T 1
AAH B BRI A5 FAIAE R B 0 2/3, ERIEAD T 1A AH
6.5 Wi EAIFATE SRR RN Z RO, T e B B G

6.6 WEHBEAR

B H N B DAFELU N T, IR ORTE t VIR VS N I B AR A B -
a) WAIEE P AT TEAR 5 A8 5 0L 5

b) EFHLAR RS S — Bk, SO AR S Ay

c) WHBHAZ . & HIVEE & DME AT & ) 5 i i

d) GAKRRAICHEEE I ARvE B HAd R A 5 1

e) it e L W AR FR 1A FH B (R DRI 105

£) SRHRIE AR SCH R B e XU Bl 42 i 17 4

g) B MU A IEHE 1 T S s

h) A FRAA R G 8 OB R

i) 2T SIS BT BAR RIBAT IR ST A

Wi o A BT R ISR, AR A VE DRER D IR

6.7 FANEFZAE

FRE A2 N 4 78 e AR R PT A 2R, B A LU WA

a) EEARIFFSEF M. EE S

b)  DAIIEJE 3 N B BEAAR 28 G138 R AR R 5O R A

) ZHZIN AR EE AR AN BRAK 2R IR RE M) B ] 43 Tt

d) AAIESE Rl Py SRt R L o XU 35 30 A 4 15 0

e) WHPHIIZ. B ERVEEH SR G A I it I A R

) ZFTH LS T AR RISAT RS AR 1 s

18



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

g) WAEIEAS S DUEAR & A8 A S B
h) P B SEEAE IR KA O TT S R L .
FRAUE S X B e B 1 B AR S, AR AR IE SR E 1A

7 RUEA L IR
7.1 NAEHLEHF MO E R B, DAL, A4 OLS ik IF &%,
7.2 OLS 7EMSCE K AS S50 0 J 9L % B i T gk 47 56 37
7.3 B AR LH MO ST A B 5 B R B A O R R S AR A s e B R R AL B
EEARMES, NPT RN A7 BMmMgEE, A —F A, (5
UEAR MY 25K S i A7 1K S B4 1) SO A AN AR I B D
7.4 40 OLS X T FH IR VF AL B BAR RAE — BN N R BRI A U 42, OLS & 5%
WP — 2R, wle R E A B VPR et Hosot — AN MR IR B A E PR &R, St e,
BV, (R AT RS
8 HiF. MMHEIKEINIEES
8.1 HiF

PUEHLE FHETE 2 — 1), AHUH 28 5 A R B AR RUGEIES, &5
VBl E ST VAMIER

(1) BEYFALIRE B R R E0O™ AN 2 A E 2R 1Y

(2) AZKH. JBATINIES [FZ)5E P TR X555

(3) WA PIE BT 51415 A i

(4) RHAAFTTBI R II8F, A0 MA T LRI DR E 15

(5) A BE 5 A R 3 42 52 W BHUGIE VP A1

(6) FBNHIEE T IIEIETS
8.2 W4

PRUEHLE NS T2 — 1, AHURRE 24 3 LA R AL 2 8 PR R OAUETE 5

(1) B B Vo (S 0F B SR B DR AT BV W I B A0 58 S5 45+

(2) HBLEKRGIRAHES, SHIEIE IR A SUE RS B

(3) BEXFBIy 2 07 S OG5 B RHRF, A BRI U B4 it

(4) BEATEE T3 1 3 BR 90 5 B0 15 1) 10 R A A5 3 A o B 2 I

(5) . WERIKIERTHRE L

19



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

(6) ANHESZHH I WA 0 1 T BAHLRA X Y

(7) FZ HREREE U IEIEF .
8.3 &K

FARRE MRS, B RAIERAS, 4B RIS NGB EERRNE, SR
IR PR G VAE S o B DAR U 5 R 4 B A5 0 B A A IERIE 15, 72745 JR RV B s 42
WE R N G B IE R, ) BB S T A

a) BRI ARAZ IS AT AT A 4R A 52 L 0BT b 45 1, FE S A b BE O BTk S Zi4 I
BRAIE T H A 1 ST TR A

b) RAMEZEFRAE (4 3C A TMVVFRIE. il RRfid & s alirss) ggis
B S Ry IS IR TITA OLS B AT A BE A% 1), AV AE A 28008 S AE 13 5 mT o K S 7 At
Bk

c) A AR WA DR A i R R e R L A A W BRI, M DR O 1) A
AEAES O RRG,  FTARSE V38 BEAE DG UESE PR 1 DI Y WK M A%

d) BRI MR, 122 FIAE T 5 W 55 BHR AR 1 DAIE P P = e W 55
8.4 MEMF/R

HUALHE LA T 7 208 A SRAE A3 DB . s Bl vk 82 43 A B A AR R VGIEE P A5
SRR, (RN F e AR A BRI E MR 2 o TR A TEIE S 00, KRR Ui [l 4R
PR AL R FRAAR RVGUETE T
8.5 4B RN

W SRS SR R AR RYGIEUE B AIFRIEAH LY, A5 DT 7 = A DIEE 13
WAEFR IR B FAESS &
8.6 SGINIESE FAFR BT A Ab 2R

FZAH R 8 LR A B S B VR AL B A PR RIENE 15 75 7] FRAR BT, FEA] o B AT
WK —AF A IR 7 B I R 8 0 H AR T o = AR BT 47 oA R BT AR B 8
AN N P2 FRUIE F T
9 IIEIEH
9.1 EPRFEE

B P BLA RUGEIE AR (EARRT) DLITFEAER:

(1) FRUEHZAAFR, Hbb A — o5 AR (BZHZINIAARRE)

(2) TAUEZE 75 B bk ALY 25906

20



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

(3) IMEMHE: GB/T 19012-2019/1S0 10002:2018 (i S iz im HAUkiFab s
FEE) + GB/T 19001-2016/1S09001-2015 (i £ Pk R i3k s

(4) UEH% T

(5) EFMHEH A TEHARBOH;

(6) MG H TR, Hodks

(T EHAE T
9.2 WEHH K

BRI FAR ROEUE A AW 934E, FUGE R AEIE A BOWAN I Bl — A 3L
WIEIE 5k E A B34
9.3 AIE(E Bl

AU F HE MR Z A A5 2B R B R B30V A0 B4 B R VGIEIE 1345 2.
9.4 EIEPHEAELE

SRUFLHZARAE IS W IER G IR Shr &, MR, ik, BRI uEHE
PSR ANSAE A s UE P40 f5 N SL B A F R (Rl ARt 2k L 035500 A IS FR s Rh
EA3 5 B AR T AL AR Y S B K
10 AIEVEHE AR5
10. 1 SRUEH LB URAC B B AR RGN, S5 FIAN, I ARG RIS AH
ke
10. 2 AR SFUEH LA RGO, SRR IF S B AN I3, R HEB. 8Bkl
HRFREY R 45/ DETE B PE . AV TGS il s ldi AT, T4 63k
UELH AL B B D E D IE PPN HEAT
11 5HMINER S & F%
11.1 5QMS. EMS. OHSMSEH BE#RINMELEHE

BT AL TR P A R N A A RIS R AT DATE T R, B AR EER A AR R
PRIRBEVEAIRIR IZAR &, TR A E S AN NS AT HARA A R R R, SO Ah e HA &
SHUAE R URAC B FRAR AR ISEMA, 50 RT DURE SR AL 308 B AR 20 1 5 A AR &R 5T (A
At 25 T B, PO 24 A —REH .

OLS [ 45 8 1% 51 22k R 8 N 8] 1) 58 )5 B AZAR SR M BT A TG 3, PTG HLHX 0. 871, 0 45
& FHL OLS B GeJUESERFIWHATATHIVE, BRI SR A H A&,

21



OLS/GZ-0071 IR IR EIR (R RIAUEA KR A</ RRO%: A/2 SEiE HER: 2026-04-20

25 AR N R AR AL B TR RIG AT A 2K, HAE

O HEBURUGHATIN, STFISEER, e %
REZI RN, BT DANMAC 48 2 1Ak
12 ¥k BIFEEEEERINEIES
12. 1 HR HE

O [F B SRAF AL B A 2 A5 B R R — V3 U A B AR RUIEIUH 1), BR300
BV B L S PR AR ELA A VR B FRAR R DGIE FE 4 ISR 414, AT AL
HE 38 R AR AR ER A AR RVUGIEE TS
12. 2 MWRINEFEZAH

AHURPHE S5 A BEVRAE R AR 2R IR B S DG B A AL, B 8 R VGIE B AT 1
AH-

S B 45 HAZ I U .
RESII, B R 2 PR FF AR A

=

\]U EVLV

12.3 ¥R L

HE A U VR A B B AR RIBIUEVEAT, IR 5. 4. 3R SEMBE L), AN
KAV EE L S, A BRI AR ROAEIE TS
13 ## BFAEEEE A REES
13.1 ¥

T I AATLAA) S PR 3 R AL B R A R B U7 VR AL S, T m) A LA HR A e 4 AL P
EIAR R IFUEFS

13. 2 HHHHZA A

AR R 5 YR AL B R A R M B VAN (RO BT AL, 1) H A7 2 4 St 5 Ak B A R
HAATESPAY o 40 v A% I [ T 7 S PR A0 T R A 2 o R R A 13 2408 A, (HIRD 5
ISYUE RV YNER N SR UNER
13. 3 #HH Lt

F 1 2H S8 I BURAC B B R HGIEVEAY, 4RI 5. 4. TR 58 OB S0, AN
W AENE Yl J5, 1) A 33 e b R BRAA R VIEIE 15

14 HYFRIBF

14.1 B
HE A BSRAE A R DAE R E A 7B, ATE 104 TAF H N IR ASH UG 32t H k. AHL
HEWERI R Z HS, £ NBHTAARE, IR AEEZ R A mam R R

22



OLS/GZ-0071 IR IR EIR (R RIAUEA KA/ BRR : A/2 StHE HER: 2026-04-20

14. 2 HAiF

A IR NN VAEN U ARIE ST YGEAR SRS B I 3 808 & AR i 32 2™ 5
REM, A PAE R DR SRR
15 W3k

AR B8 225 AN IR B PRAR R UGENC AR HE S B4 &5 R 205, DAIE R i
WIERFL N R A AP SAT

23



	投诉处理管理体系认证规则

